Howard Victor Samson
9721 W McNab Rd Tamarac FL 33321

P: 954.658.1643

samsynn@samsynn.com
Objective

To work in an environment that provides for personal and professional growth, and in which I can use my experience and skills to benefit.

Experience

9/2002 – Present: 
Promero, Inc. Pompano Beach, FL




Manager of Project Implementation and Training

Duties included: Created Standard Operating Procedures, product deployment plans, and project road maps; Managed IT project setup of call center software solutions for customers and internal call center, including telephony applications, workforce management, and customer relationship management software; Created training programs, both classroom-based and computer-based; Trained internal sales staff, call center employees and supervisors, as well as customers on all Promero applications; Diagnosed learners needs, created training manuals and documentation, and actively demonstrated troubleshooting skills. Wrote business and functional requirements documents and managed the entire project life cycle from definition to deployment; Created and executed test plans for SQL-based applications

12/2000 – 9/2002
Electronic Data Systems – Miami, FL




Technical Trainer

Duties included: Development of documentation and classroom training for a network support call center for our customer. Courses taught cover hardware, software (Microsoft), networking, and specific customer-developed platforms. Additional responsibilities include development of assessment materials, creation of online documentation, evaluation of students and classes.

12/2000 – Present
RHI Consulting – Miami, FL




Contract Trainer and Documentation Specialist

Duties included: Contract employee work. Responsibilities include the creation of user and technical documentation, working remotely through VPN.

4/2000 – 11/2000
ByeByeNOW.com – Pompano Beach, FL



Lead Technical Trainer
Duties included: Development of documentation and training for multiple proprietary software applications. Classroom instruction and evaluation for a call center of over 100 employees and for 300 franchise travel agents.
5/1996 – 4/2000
Broward County Schools – Ft. Lauderdale, FL




Classroom Teacher

Duties included classroom teaching (substitute teaching from 1996-1997, full-time high school mathematics from 1998-1999, full-time middle school social studies from 1999-2000) and Homework Hotline Assistance 1999-2000

Education

6/1995 – 7/1998
Florida Atlantic University – Boca Raton, FL



Teaching Certification

8/1990 – 5/1995
University of Florida – Gainesville, FL




Bachelor of Arts – History

Contacts

Robert Shapiro

Owner

OC Films

954.297.0177
Christian Leite

Application Development Manager

Promero, Inc.

954.675.3316

Javier Araujo

Trainer

NCR

385.607.3441

Liane Kravet

Administrator

Broward Schools

954.480.6075
Steven Terregino

Software Engineer

Ultimate Software

954.242.5199

